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20. At the service counter of a district office:

Officer: "Good morning. How may | help you?"
Visitor: " "

Officer: "Certainly. Please fill in this form and take a queue number."
Choose the most appropriate response to complete the conversation.

. I'mfine, thank you. And you?

9. You're welcome. Have a nice day.
A. 1'd like to renew my ID card, please.
3

It takes about fifteen minutes.

21. Choose the option that best completes the sentence.
Applications must be submitted 30 June at the latest.

. during U. by A. since 4. until

22. Choose the word that is CLOSEST in meaning to the word in capital letters.
The ministry will ISSUE a new guideline on waste separation next month.

N. cancel . question A. translate 3. release
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Tddoyanaluiinaudaiude 23-24

NOTICE TO RESIDENTS

Lakeview Municipality: Report a Problem Online

From 1 November, residents of Lakeview can report problems such as broken streetlights, blocked
drains and uncollected rubbish through the new "LakeFix" mobile application. Users simply take a
photo, mark the location on the map and choose a category. Each report is sent directly to the
responsible section, and the user receives a tracking number by text message.

The municipality promises to respond to every report within three working days. Urgent cases, such as
fallen trees blocking a road, will be handled within 24 hours. Residents can follow the progress of their
reports in the app and rate the service once the problem has been fixed.

Residents who do not use smartphones can still report problems by calling the municipal hotline or by
visiting the service counter on the ground floor of the town hall between 8.30 a.m. and 4.30 p.m. on
weekdays. Reports made by phone or in person will also receive a tracking number.

Mayor Prasert Wongsa said the system would make the municipality "more transparent and more
accountable", because the number of reports received and the average time taken to solve them will
be published on the municipal website every month.

23. What is the main purpose of this notice?
To introduce a new way for residents to report local problems
To invite residents to apply for jobs at the municipality

To ask residents to pay a fee for rubbish collection

£ 2 @ 2

To announce new opening hours for the town hall

24. According to the notice, how quickly will a fallen tree blocking a road be dealt with?

N.  Within one month 2. Within three working days
A. Within one week 4. Within 24 hours
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U2 19 MU A. TUNUIAT DNIUNS SAVIR | vdnnuw

o

wanns
Afidhaznainluteseulumiuundduangaiififnmuiviemasnadudeu
figaiidagn
Gaumuns’ fin fignie ‘Gamue’ (Ll 5 m3usd)
ausinduauiu ‘vne’ Ainnefennvusveanse
du ‘Bnduns’ way ‘savi’ luyafeaiuaznagn
luhaviia
‘nzviuiu Using dune’ — gannen (ladly nseviusiy, Using, dane)
‘neyausu wan Aswe’ — gannan (Lild nyauey, Kge, Alue)
“n3nA1u3 Tona Uszdln’ — gavndn (Lild indamaug, Tena, Usadin)

JAI
L}
U

Advaw ‘U1 (Muz) / Tanuin (M3Tuems)’ wag ‘dune’ Lidlaseq

93 20 Moy A. I'd like to renew my ID card, please. | Conversation
HANMISAUNIN
"How may | help you?" Aan15a1471 "nRnrelsptazls”
HUIAAADADIVBNTTLUDINLY

Usgloadnu1veadnutinf "Certainly. Please fill in this form..." 8uduindnaeiiswesuusnisulsesng

“I'd like to renew my ID card, please.” — UBNgs2aE198N WY I'd like to... wazitAuAImau Certainly + liinsan
uuunesy
miludiarviia
‘I'm fine, thank you. And you?’ — tJusinauvas How are you? 1314 How may | help you?
“You're welcome. Have a nice day.’ — ¥maurvaunay/mauatain ildnouuveusnng

‘It takes about fifteen minutes.” — ABUA1ANNITBI5¥8ELIA1 (How long...?) Felsiiilasanu

1uUselun "Maeraeing Aauaue A191 Certainly uaninvasingmaadudive

o o

nuan

@ o 1 ¥ a ' . Y Ao =
WUAIIT How LLladsusau I'm fine manA1a1uAe How may | help you?

99 21 ABU 9. by | Grammar

Qs o
anunsal

]
=

YWunuen "dune” (deadline) As by = nelu/LitAuiutiu drud1i1 at the latest (ag1989ign) Buduindudmunda
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‘by’ — submitted by 30 June = deneluiuii 30 §i.0.

mlughaiia
‘until’ — until T¥un1snszyidi "saifies” Tuaudeganis (1iu The office is open until 4 p.m.) nsdsluasing
\Junsnszradaien
‘since’ — Taifu present perfect Uaﬂﬁgﬂ@uﬁﬂuaam

o

‘during’ — AuAIAIAT (during the week) laildTunfidudunns

Wil deadline / at the latest / no later than — #infi by
fiuan

wualngdn "aude" wdaden until HTIRAAIUNUNY

U2 22 M8V 4. release | Vocabulary

ANUKNUAIANH

issue (v.) Tuusuns19n1s = san/Usena/ieuns (10nans sedeu wwiufuR) wu issue a passport, issue a statement

‘release’ — = LBILNS 8aNUsENA 19NV quideline/report/statement &
g p
mlucavia
‘cancel’ — = ElﬂLaﬂ ﬂ')']uﬁu']&]ﬂiﬂ%"]ﬂ
‘question’ — = AIANNIN/ASAE
‘translate’ — = uua
wmafia

issue finateaunung (n. = Uszhutym) Tguiadluuselon asetiilunseanda will

Qs Qs
nuan

=< .

dndg issue = "Usyn1" waaLden question

98 23 MU n. To introduce a new way for residents to report local problems | Reading
HANNS N
Julaanu/inguszasa
#21384 Report a Problem Online uazgantiusnuandniniuey "LakeFix" Tudeilaym

g ] 4 dl ds, 1 dl a, aa
tUBNNINYBNUNVYIYLIDIU (S2821IA1MBU YBINNBU NSLUALNYEDR)

‘To introduce a new way for residents to report local problems’ — ﬂ’iaUﬂqﬂﬁ]ﬂ’J’m%a\iﬁﬂﬂszn’lﬂ

lufaviia

‘To announce new opening hours for the town hall’ — 1381 8.30-16.30 u. Wuiieeseasidunvestamns

wnidtees laulauanindunanlng
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“To ask residents to pay a fee for rubbish collection’ — vezidunalag1adaym lifisesAsssuien

“To invite residents to apply for jobs at the municipality’ — lifinaafaae

o . Y 4' 1 4 14 < 1w A 5 d' 1 1 a 1
A0 main purpose .I‘VIQ'VI’JLSSQ + UBUUILLIN LLANTNITNILEDNATDUAGUVINLIDN VLQJ‘I‘ULLﬂS'IEJazL?JEJﬂEJaEI

o o

nuan

HandLdanifiA1a1nuNA1 (town hall, rubbish) usiduriessieaziden

29 24 78U 4. Within 24 hours | Reading
HannN1591
Y1519ALLDYN

gonting 2 S%‘g’h "Urgent cases, such as fallen trees blocking a road, will be handled within 24 hours."

‘Within 24 hours’ — aissiunsalseuRieniegeuliduvinsauy
ilusaviia

‘Within three working days’ — ufmuanauiuises "irlu" lildnsaiiseau

‘Within one week’ — lsifiluunainu

‘Within one month’ — "every month” luunamumneisnuanmswewnsaan ldnaudtam
wmaiia

scan wmiAmaAAyluA1a (fallen tree) udrguuselunuunalsslun

o o

nuan

v
a

WiUA2LaY three working days Aauuaneusiud enussleadaliuennsaiisenuls
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